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Why are we requesting this?

The purpose of this transaction is to receive a reliable and accurate supplier dataset directly from the source. 
This information is required to register you as a supplier in our Akzo Nobel system for further order placement.

Before you start:

Make sure you have collected all relevant information before you start. Your information must be entered and submitted once 
the process has started. There is no option to save the data in the process if you don't submit it immediately.

Attachment to be included:

– Copy of Business registration

– Signed Code of conduct

– Attachment for Tax Evidence

– 2x Bank evidence (bank statement/ invoice/ IBAN check etc.)

– For Brexit related suppliers; fill in your EORI/REX number via the form “Supplier Confirmation Statement”,
which is included in the 2nd system email.

Other information:

– Bank details

– Contact e-mail/phone for PO, Finance, Quality and remittance

System link: https://akzo.hubwoo.com/e-sourcing/fsvendor/vendordesktop/login

Explanation of the request

https://akzo.hubwoo.com/e-sourcing/fsvendor/vendordesktop/login


1st System e-mail with login credentials

Supplier login details

Link to the Supplier system

For this request, you have received 2 system 

emails from e-sourcing@msg.hubwoo.com

The 1st email contains the login details and 

the url to the supplier system to complete the 

SSR modification:

mailto:e-sourcing@msg.hubwoo.com


Data collection before start

Supplier instruction, unsigned

Code of Conduct, Brexit related 

document

AkzoNobel Internet link for 

other language instructions

The second e-mail contains detailed information about the procedure including instruction 

& code of conduct as attachments

➢ The requested data must be collected before 

the start and there is no possibility to store 

the data in between.

Link to the Supplier system

2nd System e-mail instructions & attachment



Change password
- Logon Supplier Portal -

❑ In this window you can use the login 
details of the e-mail to enter the 
system.

❑ You need to change the temporary 
password with new password and 
confirm with “OK”
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Accept terms and conditions

Please read terms and conditions and accept the text of the conditions before to continue.

If you decline Akzo Nobel will be informed and we cannot maintain you as a supplier into our system.
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Language settings (optional)

The system supports a number of local languages ​​and can translate some data fields. 

If you want to make use of this 
option go to:

1. “My Settings” on the right 
corner of the home page

2. Scroll down to “Display 
language” > open the 
options via the icon 

3. Select the preferred 
language > confirm with 
OK. 

4. Finalize with “Done”

1

2

3

4



Search for modification request
- View or modify my supplier information -

On the home page click 
“View or Modify My Supplier 
Information” in the Supplier 
Setup window to start the 
process

Home button

supplier instructions in other languages are also published here



• Details already filled in by Akzo Nobel 
employee are visible in here. 

• To modify the information click on 
Actions > Change Information

• The data can now be completed and 
missing attachments can be added

• If you have any questions about this 
request, please contact the AkzoNobel 
requestor listed here
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View and modify data

AkzoNobel contact



Fill in data per tab

➢ Please fill in and complete all missing details per tab 

➢ Attach the requested files to the corresponding upload fields

o For other additional documents you can use the “Attachments” button
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Be aware that all the data must be filled 

and completed at once, you cannot

save the data and finalized the input 

later. The save button is a submit button
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Header tab

* Are mandatory fields

Name 2-4 can be used if 

your company name does 

not fit into the supplier name 

field or, if applicable add the 

name in other language

Upload field for company registration 

Note for the AkzoNobel 

requester (optional)

** Upload signed Code of Conduct

Upload ISO certificate, if applicable

E-mail address for credit invoice

Fill in if applicable

** the unsigned Code of Conduct is attached in the 

system email. Please print, sign and upload in this field



Address tab
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Add your department's contact information in these fields.Fill in the address details of your company



Details tab
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help site to find your IBAN

We require 2 different document types stating your bank 

account (e.g. bank statement / invoice / IBAN check etc.)

These cannot be the same two documents; this will 

cause an error message during submission
Upload field for bank details



Supplier confirmation statement 
- only applicable for Brexit related suppliers -

Due to Brexit we (may) need additional information from 
suppliers with a purchase flow between the EU and the UK. 

If applicable, please read the “Brexit related supplier 
document” included as a zip file in the AkzoNobel Supplier 
Registration Instructions email. This Brexit document contains 
a brief introduction, supplier information on preferential 
origin and the supplier confirmation statement.

Suppliers who meet the criteria mentioned in the letter must 
provide AkzoNobel with their EORI/REX number via the 
“Supplier Confirmation Statement”.

➢ If this apply to you, then copy the "supplier confirmation 
statement" on your own company letterhead and fill in 
requested data

➢ Add it to the Attachment tab on top of the screen:

Business unit | Footer 14

Company letterhead:Supplier Confirmation Statement:



Submit

Submit

With both the save and done button you can 
submit the changes. 

If details are missing you are not able to 
submit the changes.

Error messages will be displayed on the top 
of the screen and a red exclamation mark 
appears on the tab where the error is 
located > correct and submit again
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Successfully submitted!

Directly after you have hit the Done or Save button 
and no error message appears your screen will lock 
and all entries will be displayed in pink.

In addition, the original Actions tab with which you 
started the changes is not visible at this stage:
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Requester will review your submitted data

After submission the AkzoNobel requester will review the data you have submitted. 

They will accept the data if the information is correct or they might reject the request if the data is incorrect 
or missing. 

In both cases you will receive the system e-mail notification. 
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Changes rejected by Akzo

If the changes are rejected by Akzo you receive an e-mail including the reason 
why this is rejected > follow the instructions in the e-mail to modify and re-submit 
your changes
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Changes accepted by Akzo

If the changes are accepted, you will receive a notification informing that this is 
approved. 

The process is now finalized!
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Thank you for your cooperation
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